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Written for new case managers, this book is a practical guide for nurses, social workers, and others

responsible for coordinating and managing the care of the individual patient within the healthcare

system. It is also used as a text for graduate level courses and an excellent &#39;prep&#39; guide

for the Case Management Certification (CCM) exam. Suzanne Powell and Hussein Tahan are

co-authors of the Case Management Society of America (CMSA) Core Curriculum for Case

Management.This Third Edition has new material on chronic disease management, information

systems, and telehealth/telemedicine. New features include learning objectives and end-of-chapter

study questions.
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I have not quite finished reading the entire book, not exactly light reading when trying to actually

learn from all the information; however the information in the book is extremely helpful. The way the

book is composed allows for information to flow in a logical and orderly manner and offers critical

information which would be useful to anyone interested in entering the case management arena or

as an update for those already practicing. I am thrilled with this purchase.

This is like a bible for case managers. I keep it as a handy reference at my desk. Excellent for



review of principles of practice.

Lots of good info if you desire a career in case management. Gives you a number of organizations

to help get you on the right path toward providing quality health care to patients that are in need.

This book is a must for anyone serious about case management. There is so much information and

it can become overwhelming to begin reading the book but the book is a must have resource to

have for future references. Plenty of case studies and review.

I continue to read, review and use this a go to for information

Excellent preparatory textbook. Insightful and thorough presentation of Case Management theory

and practice.

Passed my ACM .. great info! Well organized & very clear

Used for preparation for certification examine.
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